NEW STAGE

HOW TO REDEEM YOUR FLEXI-PASS

Thank you for purchasing your Flexi-Pass season tickets!

We've upgraded your experience this year, and you can redeem your Flexi-Pass packages in
several different ways. Regardless of how you redeem, you will enjoy waived fees, early
access to ticket purchases, and can earn additional discounts along the way!

Tickets can be redeemed at any time during the 2026-27 Season, and benefits will
expire Monday, June 7th, 2027.

1 - Choose your tickets through our new online portal!

When you are ready to select your seats, navigate to our ticketing page and click Login in the
upper right corner. If you haven't set up your account yet, click Register to set your password.
Note- if you have previously purchased tickets, you will need to use the reset password
feature to log in to the new portal. Once logged in, you can navigate to any eligible event
date and select your seats for one, some, or all of your Flexi-Pass coupons. Any applicable
discounts will be automatically applied when you add Package Eligible events to your cart.

2 - Call the box office at (601) 948-3533 ext. 222.

When you are ready to select your seats, call the Box Office! We are open 10-5 Monday
through Friday, and are happy to enter your tickets for you. Give us your name and email, as
well as the date and seats you would like to attend, and we will take care of the rest. Tickets
will be emailed to you directly.

3 - Email us at tickets@newstagetheatre.com.

When you are ready to select your seats, email us! Give us your name and email, and let us
know your date and seat preferences! We will respond with a confirmation of your selection,
and tickets will be emailed to you directly.

For any questions or concerns, please contact the box office:
(601) 948-3533 OR tickets@newstagetheatre.com




